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D
o
 you need minor repair work carried out on your

Small h
o
m
e
 maintenance jobs, such as:

property?
-Plumbing
- 

Glazing
A
re you worried about the standard o'~ work and how

-
W
o
o
d
w
o
r
k

m
uch it will be charged?

-
W
i
n
d
o
w
s
 and door repairs

- 
Minor brickwork and plastering up 2

m
If you answer Y

E
S
 to any of these question and you

are one of the following:
Security work, such as fitting:
- 

Door Chains
•
 
A
 disabled person

-
S
p
y
 holes

•
 

Over 6
0
 years old

-
W
i
n
d
o
w
 and door locks

~ 
A
 Single parent

-Minor adaptations

•
 

Low Income Families
- 

Keysafe box

T
hen our H

o
m
e
 Maintenance Officer can help you.

•
 

Minor repairs to:
- 

Fences &Gates

IT'S V
E
R
Y
 SIMPLE

In the first instance, get in touch with the staff at the
Blackbird Rd office. They will take details of the work you .
w
ant doing and hopefully make an appointment.

H
a
n
d
y
 P
e
r
s
o
n
 Service Office

L
eicester City Council

Ian M
a
r
l
o
w
 Centre

5
7
 Blackbird R

d
L
eicester
L
E
4
 O
A
R

Y
o
u
 c
a
n
 p
h
o
n
e
 the office o

n

T
H
E
 H
O
M
E
 M
A
I
N
T
E
N
A
N
C
E
 OFFICERS
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H
o
m
e
 Maintenance o~cer are City council employees

w
ho work for the Housing department to carry out

g eneral maintenance work for Leicester City residents

O
riginally the services were only available in s

o
m
e

areas in the City, but because of its popularity w
e
 are

no
w
 offering it to everyone living in the city of Leicester.

W
e can offer you aworry-free service.

W
e
 will only carry out the work you ask for

•
 

Will be honest and reliable
•
 

Our staff will always wear ID badges, so you can
have a peace of mind when you open your door.

If you are on means tested benefits (this does not
include Working Tax Credit) the labour cost will be:
£
15.00 inc vat per hour

If you are in receipt of Working Tax Credit:
£
18.00 per hour
P
lease note: Y

o
u
 will be asked to provide proof of

a
ny benefits you receive w

h
e
n
 w
e
 visit your h

o
m
e

If you are N
O
T
 on means tested benefits the labour

costs will be £30.00 inc vat per hour.

In addition to these labour cost you will also pay for
the cost of any materials w

e
 provide for the jobs to

be
 completed


